
 

 

 

 

 

 

 

 

 

 

 

 

                       Tel 07812639775 

enquiries@helenchapmanphotography.co.uk 

 

  

 

WEDDING PHOTOGRAPHY SERVICES 

CONTRACT 

  

 

 

 

Date of the wedding _____________________  

   

 

 

NAMES AND CONTACTS 

 

Bride’s name  ______________________________________ 

 

Address  ______________________________________ 

 

 

 

Telephone  ______________________________________ 

 

 

Email   ______________________________________ 

 

 

 

Groom’s name              ______________________________________ 

 

Address  _____________________________________ 

 

 

Telephone  ______________________________________ 

 

 

Email   ______________________________________ 

 

 

 

LOCATIONS AND TIMES  
 

Bride’s address before the wedding ceremony _____________________ 

 

 

mailto:enquiries@helenchapmanphotography.co.uk
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Time ___           to ___ 

 

Ceremony address___________________________________________ 

 

 

Time___            to ___ 

 

Location address____________________________________________ 

 

 

Time ___           to ___ 

 

 

 

 

 

Reception address___________________________________________ 

 

 

Time___ to ___ 

 

 

 

Helen Chapman PHOTOGRAPHY PACKAGE  
 

 

Photo basic package: £..... ---------------------------------------------------------------------------------------------------------  ( 

inclusive) 

Inclusions 

 

                hours of photographic coverage on your wedding day 

 All images on a disk as JPG format in high resolution for printing with a watermarked copy in low 

resolution for the web. 

 All images edited and enhanced for the best results (enhancement does not include manipulation of the 

photograph, other than brightness, contracts, colour effects, colour corrections and similar) 

 

 

 

Additional hours will be charged at £...            ./hours  

Travel is included 

 

 

Terms and conditions of this contract 

 

ENTIRE AGREEMENT: This agreement contains the entire understanding between Helen Chapman Photography and the 

above named bride and groom. It supersedes all prior and simultaneous agreements between the parties in both verbal and 

written communication but inclusively includes the booking form and model as part of this contract.  

 

The only way to add or change this agreement is to do so in writing, signed by all the parties. If the parties wish to waive or 

alter one provision of this agreement that does not mean that any other provision is also waived.  

 

COPYRIGHT 

Full payment for services rendered determines the release of the disc and photographs of the wedding to the client.  

 

 

LICENCE AGREEMENT TO USE IMAGES SUPPLIED BY Helen Chapman Photography) 

IT IS IMPORTANT YOU READ THE FOLLOWING TERMS AND CONDITIONS OF THIS LICENCE AGREEMENT 

(YOUR LICENCE) CAREFULLY BEFORE USING THE ASSOCIATED IMAGES Ref  – (………………….) 

Images supplied by a photographer are protected by the Copyright, Designs and Patents Act 1988 and other legislation, and a 

breach of copyright law is a SERIOUS OFFENCE. By receiving the below images supplied by (Helen Chapman 

Photography), you acknowledge your acceptance of the terms of this Licence and you agree to be bound by its terms and 

conditions. Any failure to comply with the terms of this Licence may be dealt with as a copyright infringement. 
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The Licensed Images are Photographic/ Wedding shoot Ref – (……………….) supplied on CD/DVD/USB Memory Stick* in 

both ‘High Resolution’ and ‘Low Resolution’ formats. 

Helen Chapman Photography grants you non-exclusive, non-transferable, licence to use the supplied Images, identified 

above, in the following ways - 

• From the High Resolution images you may make an unlimited number of prints for ‘Personal use’ (as defined 

below) only. They are NOT be used for public display on websites or any such medium. 

• The Low Resolution Images have been resized to be suitable for most online websites and may be used for ‘Personal 

use’ (as defined below) and public display on websites or any such medium. These images have a small watermark on them 

to allocate accreditation to (Helen Chapman Photography) which must remain on them*. Please note that these images are 

not suitable for printing. 

For the purposes of this Licence agreement ‘Personal use’ does not include use that which results in financial gain (including 

but not limited to: advertising, stock photography, print sale profits, or resale of any nature). It also excludes use for other 

commercial or editorial purposes, as well as competition use without the express written permission of (Helen Chapman 

Photography) It is not permitted to alter or adjust any of the High or Low Resolution images without the express written 

permission of (Helen Chapman Photography) The above permissions apply worldwide. 

Your purchase of the original files releases (Helen Chapman Photography) from any liability due to loss or damage of the 

images, and also releases (Helen Chapman Photography) from any obligation to maintain copies of any digital file, image, or 

photograph.  

You hereby grant to (Helen Chapman Photography) the right to use and publish images and photographs taken at your 

photography session to further promote its service, including portfolio, web site, display, advertisement, and editorial use 

(Helen Chapman Photography) agrees to limit the use of these images and photographs to promotional use only. 

All right, title and interest in the Licensed Images, including (without limitation), all copyright, patent, trademark, rights of 

publicity and other proprietary rights, are owned and shall remain with Helen Chapman Photography.  

By accepting these images and adding your signature plus todays date below, you are agreeing to the above Licence and its 

Terms & Conditions. 

This Licence Agreement is governed by English law and shall fall under the Exclusive Jurisdiction of the Courts of England 

and Wales.  

Copyright, Reproduction, and Model Release 

The photographer retains the right to use the photographs for the purpose of advertising or otherwise promotion their work. 

Client agrees not to sell any of the files or prints without written permission from the photographer. The client agrees that 

they are singing a model release to allow the use of the photographs (of themselves) and those pictured at their wedding for 

the photographer’s business purposes and for use of advertising on social media.  

As per the GRPR regulations: You will provide (Helen Chapman Photography) with the date of birth for all persons I 

photograph under the age of 13 and this also requires the parent or a legal guardian to consent to photography. 

Retention of Delivered Files  

Once the files are delivered to the client, it is the client’s sole responsibility to protect and retain their images for the future. It 

is highly recommended that USB’s be duplicated and stored in multiple locations in cool dry areas. The photographer agrees, 

as a gesture of good well, that replacement digital copies can be requested up to 1 year after date received for no additional 

fee. An additional USB can be requested up to 1 year for an additional £50 at request. After 1 year from received date 

photographer has the right to refuse to replace digital or USB copies of image, or photograph.  

Social Media  

This clause applies to social media including, but not limited to Facebook, Instagram, and blogs. When published online it is 

required that citation of photographer be made. The client agrees that they will under no circumstances alter the 

photographer’s photographs that are placed in public or on the internet. As a photographer, I need photographs to be an 
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accurate representation of my work so that future clients have a good understanding of my brand and style. The client agrees 

to be responsible for any family member or friend who posts our photographs online and agrees that they cannot be cropped 

(with the exception of forced cropping on social media altered in colour, or edited in any way. 

 

 

 

Interference or Obstruction  

 
No clients, wedding guests, attendants, and employees of the client may impede the photographer when I am  shooting or 

performing duties; failure to comply may result in missed moments or fewer delivered images.  

 

Photographer also requests that client requests for all phones, tablets, and cameras be put away during the ceremony as to 

capture the best quality images possible. This “unplugged” atmosphere allows no hindrance in the ability to capture spur of 

the moment reactions and provides better quality photographs.  

 

No other professional photographers will be hired by the client or located on site photographing the client during the event 

unless otherwise approved by Helen Chapman Photography. This responsibility will fall on the client to ensure all are in 

compliance.  

 

The private portraits with bride and groom must remain private, in addition to the photographers of Helen Chapman 

photography. No other individual may impede on this moment.  

 

Lighting deficiencies at venues may interfere with photographer’s ability, all attempts to provide adequate lighting must be 

made by the client. 

 

 

ADDITIONAL TIME 

 It is not uncommon for weddings to go on longer than planned. The photographer is flexible, and will allow an additional 

one hour for a late-running wedding. However, additional overtime fees are £150/hour. The client is thereof notified shoots 

commences at the scheduled start time and ends at the agreed time. If the event goes longer and the bride wishes an extension 

past one hour, a verbal acknowledgement is sufficient.  

 

Should the ceremony start late due to any reason whatsoever, Helen Chapman Photography will not be held liable for any 

photographs not taken.  

 

 

GOOD IMAGERY 

In order to ensure we get good pictures, we may do several shots of the same thing using different cameras, poses and 

lighting. We cannot guarantee a certain number of photos, nor can we guarantee any particular photographs however it is 

expected we take between 300 and 400 photos per wedding  We are providing a large selection of the best photos only which 

will be a minimum of 200 guaranteed. The rest of them are available on request for an extra charge. 

 

The client agrees that the work delivered will be of a similar style and calibre to those photographs on our website and blog, 

and that the photographer will have complete creative control during the photographs and in post-processing. Please bear in 

mind that Photographer’s services are of unique and artists nature: that the image, whilst simular, may be different from 

images taken by the photographer in the past: and that in creating the images, the photographer shall use her personal artistic 

judgment to create images consistent with her personal vision of the wedding, which vision may be different from the clients 

and/ or the subject’s vision of the wedding. Accordingly, the clients acknowledge that the images shall not be subject to 

rejection on the basis of taste, aesthetic criteria or personal appearance.  
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Photographer’s services are of unique and artistic nature; that the images created may, whilst simular, may be different from 

images taken by the Photographer in the past; and that in creating the images, the Photographer shall use her personal artistic 

judgment to create images consistent with her personal vision of the wedding/session, which vision may be different from the 

clients and /or the Subject’s vision of the wedding/session. Accordingly, the clients acknowledge that the images shall not be 

subject to rejection on the basis of taste, aesthetic criteria, or personal appearance 

 

The images will be delivered in JPEG format with a mix of colour and black and white images, and deemed appropriate by 

the photographer. 

 

 No re-editing will be done after the final edited copies are presented to the client. The client agrees that the photographer can 

only capture the wedding that happens: weather, location, schedule complications, time restraints and subjects ability to 

cooperate, are all factors in the quality of the photographs.  

 

The photographer will not edit for physical size, hair, or any other physical appearance issue other than blemishes. 

 

 

HOUSE RULES 

 

The photographer is limited by the guidelines of the ceremony official or the reception site management. Negotiations with 

the officials for moderation of guidelines are the client’s responsibility. Helen Chapman Photography will offer technical 

recommendations only. We will do our best to accommodate any request within reasonable terms, and we will also make 

suggestions and provide direction if necessary.  

 

Planning  
It is recommend that upon contracting the photographer that both photographer and client hold a meeting to establish a 

timeline for other vendors. This will ensure that the correct time is set aside for the photography ensuring you get the images 

you require.  

 

Food and Breaks  
 

The photographers will be allowed one 40 minutes break; this may take the form of two 20 minute breaks at their own 

discretion and bathroom breaks when necessary. Each photographer will be provided a full guest meal for weddings lasting 

longer than 5 hours. If no meal is provided the photographers reserve the right to go off-site for a meal for 45 minutes. It is 

highly recommended that the photographers are allowed a meal directly after bridal party to ensure they are finished eating 

by the time the next activity is scheduled. 

 

Cancellations  
 

If the wedding contract is cancelled or postponed by the client with more than 30 days prior to the wedding, the non-

refundable retainer payment will not be returned, it being the agreed loss suffered by the photographer due to cancellation. If 

the wedding is cancelled within 30 days of the wedding, the full amount will become non-refundable. In the unlikely event 

the photographer determines that they are unable to complete the coverage due to unforeseen circumstances, a backup 

photographer will be provided. If no backup can be found all monies paid including the deposit shall be returned to the 

customer.  

 

 

LIMITS OF LIABILITY  

In the unlikely event of total photographic failure or cancellation of this contract by either party or in any circumstance, the 

liability of one party to the other shall be limited to the total value of the contract. Neither party shall be liable for indirect or 

consequential loss. Any legal matters will be held in the photographer’s home county, any legal fees incurred by the 

photographer as a result of client prosecution will be paid by the client. 

 

 

DEPOSIT 

A Non- refundable retainer of £100 will secure the photographer’s services for the client’s specified wedding date.  In the 

event of the client’s cancellation, the retainer is non-refundable. If Helen Chapman Photography is cancelling the event due 

to unexpected critical reasons, the full amount will be refunded.  If it is not possible for the client and the photographer to 

meet for the signing of the contract then a 14 date cooling off period shall apply from the date of the signature of the client on 

this contract. 

 

FEES 

 Full payment for the services of Helen Chapman Photography is due at least 6 weeks before the wedding day, 

unless other agreements have been made and made payable to Helen Chapman.  

 Any special shipping costs outside England will be paid for by the client. 
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SIGNATURES 

 

The undersigned have read and understand the above contract and agree to the terms and conditions in their entirety.  

 

 

Clients names (printed) _______________________________________________________________ 

 

 

Client signatures _______________________________________________________________ 

 

 

Date    _____________________________ 

 

 

Photographer  ___________________ 

 

 

Date   _____________________________ 


